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Reqistration & Licensing System — Sign-up/Sign-in Steps
for Applicants
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Stepl. Visit dhp.moph.gov.ga and click on the Registration & Licensing System (highlighted below).

B D Home x F
“ (] O hitps //dhpmoph.gov.ga
F I I I
e-Services I {B)— I Y—2)
Registration and Licensing The National CME/CPD Medical Complaints System
System I Accreditation System RS
l Learn More =

Step 2. Choose the appropriate tab as per the following:
» Login/Sign In—If you already have a username and password as an applicant with DHP

» Register/Sign Up — If you want to create a new account as a new applicant with DHP
» Guidelines — For guidelines on using the system and process overviews

—_—— e —————

IQ;Ii":,-’Si:;" n Register/Sign Up Guidelines
I SN I I I e e el

Login

Usermame

Password

Forgot Password

To Register/Sign Up

Click on “Sign up as a New Applicant

]

r——— —_—

Sign up as a New Applicant

If you are a new applicant, and you want to sign up at
the Department of Healthcare Professions (DHP),

please click here

e
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Fill the details required for registration and click on “Sign Up”. After submission, an activation email will be sent to the
provided email address.

User Registration

E-mail®

Confirm E-mail*
Password™

Confirm Password ™
First Nama™

Middla name

Last Name®

Mational Id f Qatar Id*

Mobile Number™

Enter Code™ I 4= m;“ _"'di

@ Onsubmission, an account activation emaill will be sent to your email address.

If you have a previcws account or are already licensed, please contact dhphelpdesk@moph.gov.ga to get your account details.

X o + ——

Note: A new password must include a letter, a number, and a special character (e.g.: asd@12345)

Please open the provided email account and click on the activation link to activate the account to login.
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Please visit the DHP Website / Registration & Licensing System to sign in: https://dhpportal.moph.gov.qa/
Enter the registered Email/Username and Password and click on “Sign In” to login to the system.

Login/Sign In Register/Sign Up Guidelines
e e e |
I Login

Username I
I FPassword I
| e |
LWWEE— " S S S S S S S E—

Enter the OTP that has been sent to your mobile number and registered email address to login to your account.

Ministry of Public Health
State of Clatars o bid g
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©

Login/Sign In Register/Sign Up Guidalines

Logln

aTp

Entar tha OTP

OTP has baen sant to your mobile number 66 68 and to registerad &

miall wip™™ ™ gmail.com

Validate OTP

If you face any technical issues, please send an email to our technical support helpdesk: dhphelpdesk@ moph.gov.qa
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Policy Name: Removal/Restoration Policy

Policy Code:

Version Number:

Developed by: Department of Healthcare Professions - Registration Section

Co-Consultants: N/A

Reviewed by: Policy Working Group

Approved by:

Date Effective:

Date of Due Revision:

Validity: This policy is valid until it has been updated, replaced, or canceled by the Department of
Healthcare Professions. Any future updates, replacement or cancellation of this policy may occur
without prior notice. However, all concerned individuals and parties shall comply with such once
officially notified by the Department of Healthcare Professions.

Copyright Statement: All rights reserved. No part of this publication may be reproduced,
distributed, or transmitted in any form or by any means, including photocopying, recording, or other
electronic or mechanical methods, without the prior written permission of the publisher. For
permission requests, write to the publisher, addressed “Attention: Registration Coordinator,” to the
address below .

Department of Healthcare Professions
Registration Section

P.O. Box 7744, Doha, Qatar

Phone: (+974) 44092033

1. Introduction
Consistent with the pursuit to develop unified policies that set clear standards for healthcare
practitioners’ assessment and eliminate inconsistencies in the regulatory processes and
decisions, the DHP Registration Section has developed this policy for removal from and
restoration to the registry. This policy informs healthcare practitioners and providers about the
necessity of removal from registry when they stop practicing for any reason, and what is required
in different scenarios to restore their license when needed.

2. Policy Statement:

2.1. Healthcare Facilities (HCF) and Healthcare Practitioners (HCP) are mandated to apply for a
“‘Removal from the Registry” application through the online portal, when a healthcare
practitioner stops practicing in the healthcare facility for any reason or else, they will be
subjected to disciplinary actions.

2.2. An HCP who has a valid license to practice can submit a “Restoration to the Registry"
application.

T: +974 44070000 HAVE L8V i
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2.3. An HCP whose license to practice has expired can submit “Restoration to the Registry &
Renewal” application with all restoration and renewal requirements attached.

2.4. The DHP license will be restored to the registry to the scope of practice the HCP was
previously licensed.

2.5. Restoration of the license can be applied under the same or a different healthcare facility.

2.6. When a removal from the registry/restoration to the registry application is submitted, the HCP
and the HCF will be notified.

License to Practice Status:
3.1. Statuses that are time sensitive and reflect validity/expiry:
3.1.1. Active: A license status which indicates that the practitioner’s license is active, and
they can practice.
3.1.2. Inactive (Expired): A license status which indicates that the practitioner’s license has
been expired but for less than three months.
3.1.3. Inactive (Automatically Removed): A license status which indicates that the
practitioner’s license has been expired more than three months butless than five years.
3.1.4. Inactive (Permanently Removed): A license status which indicates that the
practitioner’s license has been expired for more than five years.

3.2. Statuses that reflect disciplinary actions:
3.2.1. Inactive (Suspended): A license status which indicates that the practitioner's license
has been suspended temporarily due to a disciplinary action.
3.2.2. Inactive (Revoked): A license status which indicates that the practitioner’s license
has been suspended permanently due to a disciplinary action.

3.3. Statuses that reflect removal from the registry either by admin or
voluntarily:
3.3.1. Inactive (Voluntarily Removed): A license status which indicates that the
practitioner’s license has been removed voluntarily by the practitioner or the employer.
3.3.2. Inactive (Removed by Admin): Alicense status which indicates thatthe practitioners
license has been removed from the system due to a non-disciplinary reason (such as
getting another license in a different profession).

. Abbreviations

DHP: Department of Healthcare Professions
AHP: Allied Healthcare Practitioners

HCP: Healthcare Practitioner

HCF: Healthcare Facility

. Scope

This policy applies to all healthcare practitioners who for any reason have their license to
practice voluntarily or involuntarily removed and who are seeking to return to practice in the
State of Qatar after their licenses have been removed from the registry.

Procedures/Guidelines

6.1.Removal from the registry:

6.1.1. Any HCP or HCF planning to remove a license from the registry must submit a
“‘Removal from the Registry” application through the online portal and attach a
supporting document such as a resignation letter, end of service letter, or others, signed
by the medical director of the facility and incIuding;[hg?ja%Lijyogtamp.

HEEUTOU FAYEEE e www.moph.gov.qa
PO. Box: 42, Doha-Qatar | ;hd - d>gull &7 0o
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6.1.2. “Removal from Registry” application can be submitted by HCP or HCF.
6.2.Restoration to the registry:

6.2.1. Any HCP seeking for restoration to the registry after removal and a valid license to
practice can apply for restoration to the registry application through the online portal.

6.2.2. Any HCP seeking for restoration to the registry after removal and expiry of the license

can apply for “Restoration & Renewal application” through the online portal.

6.2.3. Requirements for restoration are detailed in the chart and tables below.

Requirements for Restoration of License in Different Scenarios

Healthcare Practitioners

v v

Left the State of Qatar Remained in the State of Qatar

|
| I | !

: More than 2 years
Worked Did not work Upito2:yeats and less than 5 years

A 4 \ 4 b A A 4

Refer to Table: 1 Refer to Table: 2 Refer to Table: 3 Refer to Table: 4

——

Nurse/AHP/
Pharmacist

! |

Apply for change
scope of practice

Physician/Dentist

Apply for training

Table 1:
If the HCP left State of Qatar and worked abroad after the removal from the registry.

Valid QID (if applicable).

Valid Police Clearance Certificate from Qatar.

Valid medical report.

Letter of intent from the HCF.

Work experience certificate covered with license and to be verified.

Certificate of good standing sent directly from the licensing authority covering the
experience.

caRwON=

* If the HCP resided outside the State of Qatar for more than a year, current guidelines and
policies related to each profession will be applied.

T: +974 44070000 HAVE L8V i
P.O. Box: 42, Doha-Qatar | s - d>gall £V o

| www.moph.gov.qa



Ministry of Public Health &7

State of Qatar+ ) _had _lgs

d_ alelld  =nll&)l)g !ﬁ
=

** If the HCP resided outside the State of Qatar for more than 5 years, they must apply for new
evaluation as per the current guidelines and policies related to each profession.

Table 2:
If the HCP left the State of Qatar and did not work after the removal from the registry.

Valid QID (if applicable).

Letter of intent from the HCF.

Experience certificate from previous employer in Qatar.

Valid Police Clearance Certificate from Qatar (if the HCP stayed out of Qatar for more than
one year).

5. Validyme()iical report (if the HCP stayed out of Qatar for more than one year).

6. Justification letter.

R N

* The break in practice policy will be applied as per the HCP’s profession.

* *If the HCP resided outside the State of Qatar for more than a year, current guidelines and
policies related to each profession will be applied.

*** |f the HCP resided outside the State of Qatar for more than 5 years, they mustapply for new
evaluation as per the current guidelines and policies related to each profession.

Table 3:

If the HCP did not leave the State of Qatar and applied for restoration within 2 years of
removal from the registry.

1. Valid QID (if applicable).

2. Letter of intent from the HCF.

3. Experience certificate from previous employer in Qatar.

4. Justification Letter.

Table 4:
If the HCP did not leave the State of Qatar and applied for restoration between 2 to 5
years after removal from the registry.

As per the break in practice policy.

7. Notes
71. Once the license has expired, the status will automatically change to “Inactive
(Expired)”.
7.2. During the first three months of expiration, the practitioner can apply for renewal

directly. Once the renewal application is approved, the status will change back to “Active”
automatically.

7.3. After three months of expiration, the status will automatically change to “Inactive
(Automatically Removed)”, and the place of work will be removed from the practitioner’s
license. The practitioner will have to apply for a Restoration to the Registry & Renewal
application (Once applicable) through the system to restore their license and renew it.

7.4. After five years of expiration, the status will be changed automatically to “Inactive
(Permanently Removed)” and cannot be restored to the registry.
7.5. If the practitioner’s license was voluntarily removed but has been expired for 5 years,

the status will be automatically changed to “Inactive (Permanently Removed)” and
accordingly cannot be restored to the registry.

7.6. If the status is “Inactive (Suspended)’, “Inactive (Revoked)”, “Inactive (Removed by
Admin)” or “Inactive (Permanently Removed)”, then neithey the practitioner.nor the .

=
P.O. Box: 42, Doha-Qatar ‘ s - dequll £V Lo
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employer can apply through the system to restore it through an online application. They
must contact DHP Registration team to proceed accordingly.

7.7. For applying for restoration to the registry as Locum/Non-Resident, please refer to
the guidelines of the respective profession.
7.8. For CPD points and related queries, please contact the DHP - Accreditation Section.
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